( 



( 



WHAT IS CLAIMED IS: 

A computerized system for awarding credits to persons 
who book travel-related reservations, comprising: 
receive means for receiving information, 
comprising: 

i) means for receiving a booking format which 
includes a plurality of fields, one or more 
of the fields including information 
identifying a travel-related reservation; and 
means for receiving a code identifying a 
^person who booked the travel-related 
Reservation; and 
b) record Nneans for awarding incentives based on 
travel-redated^e^ervations , comprising : 

i) means\for specifying an identification of the 
persorAcorresponding to the code; and 

ii) assigi^0ft£jaaans for assigning cumulative 
credipf to thd person identified by the code 
based upon\Xne travel-related reservation. 



The system of'c^aim 1 ^herein the record means further 
comprises verification nfceans for classifying the 
credits as pending creditk until a predetermined event 
occurs and for converting the pending credits to 
redeemable credits after the\occurrence of the event. 

The system of claim 1 wherein t^e record means further 
comprises verification means f oAclassifying the 
credits as pending credits for a predetermined amount 
of time after the assignment of theNcredits and for 
converting the pending credits to red^mable credits 
after the predetermined amount of time, 



4. The system of claim 1 wherein the record Vpans further 
comprises: 
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a) first verification means for classifying the 

credits as pending credits until a predetermined 
event occurs; and 

second verification means for maintaining the 
^redits as pending credits for a predetermined 

riount of time after the occurrence of the event 
an^ for converting the pending credits to 

semable credits after the predetermined amount 
of time. 



The system o"f claim 1 wherein the means for receiving c 
code comprised means for receiving the code from one oi 



the fields of the 

The system of clai 
code comprises me 
special instruction 



SookiAg format. 

wherein the means for receiving e 

receiving the code from a 
ie]A of the booking format. 



The system of cllipT 5 wfterein the means for receiving a 
code comprises rowans for Receiving the code from a log- 
in identifier/related to th$ person. 

The system of claim 1 wherein ^she record means further 
comprises report means for reporting the cumulative 
credits assigned to the person. 

The system of claim 8 wherein the re\ort means 
comprises means for reporting on-lineVhe cumulative 
credits assigned to the person, 



The system of claim 8 wherein the report meks 
comprises means for reporting in a hard copy format the 
cumulative credits assigned to the person. 
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. The system of claim 8 wherein the report means 
comprises means for reporting a cumulative total 
Spending credits assigned to the person. 

Thevsystem of claim 8 wherein the report means 
comprises means for reporting a cumulative total 
redeemable credits assigned to the person. 

The system, of claim 1 wherein the assignment means 
comprises mteans for assigning the credits to the person 
based upon tlie monetary value of the travel-related 
reservation . \ 

The system of cl\imfll whetein the assignment means 
comprises means f dt/ identifying on-line whether the 
person has previously^ received credits . 

The system of claim 1 vfchefrein the assignment means 
comprises means fbr a^siVning bonus credits to the 
person based upon^a predetermined activity in 
conjunction with the traveiSr-related reservation. 

The system of claim 15 whereiia the assignment means 
comprises means for assigning trtie bonus credits to the 
person based upon one or more ofy the following: a 
product booked by the person; lodging booked by the 
person; when the person books the travel-related 
reservation; when a customer who requested the travel- 
related reservation uses the travel-related 
reservation; how the customer pays for vhe travel- 
related reservation; how the customer guarantees the 
travel-related reservation; a class of th\ customer; or 
a class of the person. V 
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tl. The system of claim 1 wherein the means for receiving a 
\ code comprises means for receiving a character string 
\identifying the person. 

18. Thk system of claim 1 wherein the means for specifying 
an rdentif ication of the person comprises means for 
linkitog the code to an identifier for an agency which 
engaged the person. 

19. The systeln of claim 1 wherein the assignment means 
comprises rteans for modifying the credits in response 
to adjustment, or cancellation of the travel-related 
reservation . \ 

20. The system of clAimf 1 wjaferein the assignment means 
comprises means fo^ scoring a cumulative number of 
credits assigned tb^henaerson following entry of the 
travel-related reB^veteioft. 

21. A computerized mdthod of Warding credits to persons 
who book travel-oj^lated reservations , comprising the 
steps of: ^ \ 

a) receiving information, comprising the steps of: 

i) receiving electronically a booking format 
which includes a plurality of fields , one or 
more of the fields including information 
identifying a travel -related reservation; and 

ii) receiving electronically a\code identifying a 
person who entered the traved- related 
reservation; and \ 

b) awarding incentives based on travel-delated 
reservations, comprising the steps of\ 

i) specifying electronically an identification 
of the person corresponding to the code; and 
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ii) assigning electronically cumulative credits 
to the person identified by the code based 
\ upon the travel-related reservation. 

Th>a method of claim 21 wherein the awarding incentives 
ste^ further comprises the step of classifying the 
credits as pending credits until a predetermined event 
occurs\and converting the pending credits to redeemable 
credits Nafter the occurrence of the event. 

The methodW claim 21 wherein the awarding incentives 
step furtheA comprises the step of classifying the 
credits as p^ading credits for a predetermined amount 
of time after the ^ssigmftent of the credits and 
converting the ^ndinq/fcredits to redeemable credits 
after the predetermined amount of time. 

The method of clfaim ^1/Wherein the awarding incentives 
step further compris^l the steps of: 

a) classifyiylgXhe credits as pending credits until a 
predetermined event\pccurs ; and 

b) maintaining the credits as pending credits for a 
predetermined amount oKtime after the occurrence 
of the event and converting the pending credits to 
redeemable credits after tthe predetermined amount 
of time. \ 

The method of claim 21 wherein thexreceiving a code 
step comprises the step of receiving\the code from one 
of the fields of the booking format. \ 

The method of claim 25 wherein the receiving a code 
step comprises the step of receiving the cdde from a 
special instruction field of the booking formkt. 
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The method of claim 25 wherein the receiving a code 
\ step comprises the step of receiving the code from a 
\log-in identifier related to the person. 

28. Th\ method of claim 21 wherein the awarding incentives 
stepV further comprises the step of reporting the 
cumulative credits assigned to the person. 

29. The method of claim 28 wherein the reporting step 
comprisesVhe step of reporting on-line the cumulative 
credits assigned to the person. 

30. The method of Vlaim 28--wherein the reporting step 
comprises the sYepAf reporting in a hard copy format 
the cumulative credits assigned to the person. 

31. The method of claii^28 wherein the reporting step 
comprises the st^^mpDxting a cumulative total 
pending credits Assigned trf the person. 

32. The method of c^aim 28wh\rein the reporting step 
comprises the siep^of reporting a cumulative total 
redeemable crests assignedVto the person. 

33. The method of claim 21 whereA the assigning step 
comprises the step of assigning\the credits to the 
person based upon the monetary va\ue of the travel- 
related reservation. \ 

34. The method of claim 21 wherein the assigning step 
comprises the step of identifying on-lfhe whether the 
person has previously received credits . \ 

35. The method of claim 21 wherein the assigning\step 
comprises the step of assigning bonus creditsXto the 
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person based upon a predetermined activity in 
conjunction with the travel-related reservation. 

The^method of claim 35 wherein the assigning step 
compr^es the step of assigning the bonus credits to 
the person based upon one or more of the following: a 
product hooked by the person; lodging booked by the 
person; whVi the person books the travel-related 
reservation ;\when a customer who requested the travel- 
related reservation uses the travel-related 
reservation; hotfvthe customer pays for the travel- 
related reservation; how the customer guarantees the 
travel-related rese^rvati^r^ a class of the customer; or 
a class of the persoi 

The method of claim 2/^erein the receiving a code 
step comprises the stfep o^receiving a character string 
identifying the person., 

The method of claim 21 whereinVhe specifying an 
identification step comprises thW step of linking the 
code to an identifier for an agend^ which engages the 
person. 

The method of claim 21 wherein the assigning step 
comprises the step of modifying the credits in response 
to adjustment or cancellation of the traveNL-related 
reservation. * 

The method of claim 21 wherein the assigning \tep 
comprises the step of storing a cumulative number of 
credits assigned to the person following entry okthe 
travel-related reservation. 
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